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INTRODUCTION
During the last few years in Bulgaria, as well as 

worldwide, a decline in the efficiency of the educational 
system has been observed. This is probably due to the 
fact that the contemporary students are entirely differ-
ent from the learners twenty, even ten years ago. The 
reason behind this radical change is the appearance and 
fast dissemination of digital technologies during the last 
decades of the 20th century. The contemporary genera-
tion has spent its entire life playing video games, using 
computers, cell phones and other kinds of digital age 
tools. The average student spends much more time play-
ing computer games and watching TV than reading.  

 Students today think and process the informa-
tion in a totally different way from their predecessors. 
This represents a huge problem for their lecturers be-
cause they speak in an “obsolete” language trying to 
teach the young population which uses an entirely differ-
ent language. Nowadays the students are accustomed re-
ceiving information in a very efficient way. They prefer 
the visualization toward the texts, and work best when 
they are in front of the computer. They are satisfied when 
receiving instant gratification and frequent rewards and 
prefer to have a fun but “serious work”. The lecturers ex-
pect the learners to be the same as they have always been 
and that the methods which worked in the past would 
work today too. But the reality is different. 

The modern requirements of the academic environ-
ment suppose constant renewal and modification of the 
ways and methods of teaching and learning on the base 
of students’ performance and their reactions to the edu-
cational material. 

In this connection, the use of distance learning plat-

forms and different web based courses offer an innova-
tive teaching method which increases students’ partici-
pation motivation and enhances their interest towards 
the particular subject. The possibilities to learn outside 
the classroom, the availability, as well as the attractive 
interface are just some of the advantages which this type 
of education offers. Web based studies have become an 
attractive option for expanding the educational opportu-
nities available to students (Rivera & Rice, 2000).

The contemporary methods suppose implementa-
tion of a hybrid form of education – a combination of tra-
ditional teaching and the use of web based platforms. A 
lot of research studies have been conducted to establish 
the benefits and drawbacks of this form of education. It 
has been proven that cognitive factors such as learning, 
performance, and achievement in distance education 
classes are comparable to those observed in traditional 
classes (Schoech, 2000; Sonner, 1999; Spooner, Jordan, 
Algozzine, & Spooner, 1999). 

In some cases perceptions and satisfaction levels 
of instructors and students of distant education do not 
show the same consistency (Bower, 2001; Stocks & 
Freddolino, 1998). In a survey done among students at 
the end of their distant studies class (Petracchi, 2000), 
the instructors found that their students were satisfied 
with the technological tools used for conducting the 
class. While in another survey (Carr, 2000), the learners 
performed better in the distance education course, but 
were generally less happy with it compared to the tradi-
tional classroom studies.

 One of the reasons for this dissatisfaction could 
be the deficiency of social interaction support (Redfern 
& Naughton, 2002). When interaction between the stu-
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dents and instructor is constrained, some questions may 
remain unanswered, and information may be misinter-
preted. Another critical issue is the deficiency of interac-
tion between the students themselves (Bernard de Rub-
alcava, & St-Pierre, 2000). When the students are not 
part of a campus community, this limits the provision of 
the socially supportive framework by which the effec-
tive learning is taking place. 

 That’s why the hybrid model of education of-
fers new opportunities for enhancing the paradigms of 
distant education. It enables students to construct their 
own knowledge by guidance from their teacher and 
with collaboration with their fellow students (Berge & 
Collins, 1995). This would make them feel part of a 
modern learning community.  

 The aim of this research study is to reveal the 
benefits and drawbacks of the implementation of the hy-
brid form of education in foreign language acquisition 
with Bulgarian sports students.

In order to fulfill the aim of the research the follow-
ing tasks were set:

1. To establish the students’ and instructors’ level 
of satisfaction with the use of the platform for distant 
learning studies.

2. To outline the major benefits and drawbacks 
from the implementation of the hybrid system for the 
students and for the instructors.

METHODS
The research was done during the second semes-

ter of the academic 2013/1014 among 56 BA students 
(30 first-year students and 26 third-year students) and 43 
MA students at NSA “Vassil Levski” studying English 
as a foreign language.

During the second semester of the academic 
2013/2014 the hybrid system was implemented in the 
English language course. The students had to attend the 
academic classes and to do various additional tasks in 
the distant studies platform. At the end of the academic 
year they should complete a questionnaire related to this 
new form of education: 

1. Do you like to work in the distant studies plat-
form?

2. Do you think that the hybrid form of education 
helps you better language acquisition?

3. What do you like best?
a) All materials used in class are uploaded on the 

platform
b) Absences can be worked off by the possibility 

for constant contact and collaboration with the fellow-
students and the lecturer

4. Do you find it easy to work with the platform?
5. What do you like best in the opportunity for 

online testing?
a) The convenient time and informal environ-

ment
b) The possibility for cheating
c) The possibility to have the test results instantly

RESULTS AND DISCUSSION
The results obtained from the questionnaire show 

that all students like the distance studies platform and 
most of them are unanimous in the benefits of this form 
of learning (Table 1). 

 Table 1. Q2: Do you think that the hybridform
 of education helps your better

language acquisition?

Answers
Statistical indicators

Frequency Percent

No
Yes

17
82

17.2
82.8

The MA students are the most satisfied with the hy-
brid form of education (Table 2). This is probably due to 
the fact that there are fewer academic hours in English 
in their curriculum and this approach helps their better 
understanding of the teaching materials and assists them 
in their preparation for the final exam. 

The majority of the third-year students (80%) pre-
fer this form of education (Table 2), while some of the 
sophomores are a little ambivalent over the benefits this 
methods brought to their better understanding of Eng-

lish. However, the positive responses are almost twice as 
many as the negative ones which is indicative regarding 
the overall acceptance of the hybrid form of education. 

For over 70 % (Table 3.) it is easier to work with the 
platform, and the difficulties encountered by the other 
28% are connected mainly with their insufficient knowl-
edge in the field of computer technologies as a whole.

The MA students again gave the most positive an-
swers (Table 4). 84 % of them find it easy to study and to 
be tested within the distant studies platform. Most of the 
BA students are also pleased with the possibility to work 
online, which is a positive feedback, both for the team 
which has created the platform and for the teacher who 
has prepared all the materials within. 

A huge advantage of the hybrid form of education 
is the lecturer’s possibility to upload all materials the 
students work on during the English language classes, as 
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  Table 2. Frequency of the answers to 
 Question 2 (Q2) based on the

 study year

Student years
Q2 ( answers)

No Yes

1-year
3-year
MA students

11
5
1

19
21
42
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Table 4. Frequency of the answers to 
Question 4 (Q4) based on the study year

Student years Q4 ( answers)

No Yes

1-year
3-year
MA students

10
11
7

20
15
36
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well as the option for creating web based textbooks cov-
ering the whole contents of the language course (such 
were used with the MA students). 

There are two major advantages: 1) the students are 
able to work off their absences from class in the platform 
(Table 5.). Thus, most of them completed their language 
course almost without any gaps in the material; 2) lec-
turers are able to upload materials appropriate for the 
peculiarities and aims of the particular group of students. 
This way is especially suitable for coping with the dif-
ficulties for removing the disadvantages in the organiza-
tion of the educational process which is the lack (im-
possibility) of dividing the students into different groups 
according to their level of English. 

Table 5. Q3: What do you like best when using 
the distant studies platform?

Indicators 
 platform

Student years (answers)

1-year 3-year MA students

Q3a (materials)
Q3b (absences)
Q3c (contact)

28
28
21

26
24
17

43
43
41

The analysis of the results shows that 98 % of all the 
students are satisfied with the materials provided consis-
tent with their level of English. 96% are happy that they 
are able to work off their absences from class, which 
states their willingness to put some efforts in their Eng-
lish studies during their spare time. 79.8% of the students 
appreciate the possibility to actively communicate with 
their peers in the platform and to receive help and feed-
back from their teacher. This is very important because 
it proves that the platform really constitutes one socially 
supportive framework ensuring efficient learning.  

The possibility of presenting the lessons in the form 
of PP presentations, of uploading video materials, pre-

senting grammar rules with the help of pictures with 
funny captions, as well as of uploading links with exer-
cises for self-preparation, turned out to be an effective 
way for attracting the students’ attention, which led to 
an increase in their motivation for self-dependent work 
during the semester, and consequently – to their better 
language acquisition. 

Once again, it is important to point out that the work 
with the distant studies platform constitutes an effective 
mechanism for providing a constant, every day connec-
tion between the instructor and the learners, as well as 
between the students themselves (Table 5). The students’ 
interest and willingness to be involved arose from the 
fact that they received the corrections on the exercises 
they did and the answers to their questions related to the 
teaching material instantly. Thus, a successful combina-
tion between the learning in class and the additional self 
preparation of the students was accomplished. 

Last but not least, the use of the distant studies plat-
form offers facilitation, both for the students and for the 
lecturers, as regards the testing process (Table 6). All 
students prefer the possibility for online examination. 
There are several reasons for that: 1) exams are taken 
in a suitable time and in informal environment which 
reduces the level of exam stress; 2) the students claim 
they manage to concentrate better when they are not sur-
rounded by their fellow-students; 3) the students appre-
ciate the opportunity to have their results instantly. 

 Table 6. Q5: What do you like best in the
 opportunity for online testing?

Opportunity

Student years (answers)

1-year 3-year MA students

Q5a (time)
Q5b (cheating)
Q5c (results)

21
11
30

22
11
26

35
7
43

The advantages for the lecturers should not be ne-
glected as well. 1) The preparation of tests takes time, 
but once they are uploaded in the database the questions 
can be differentiated into different subject areas, changed 
and used in a different form for the different groups of 
students. 2) The necessity of annual printing and copy-
ing testing materials due to the permanent changes in the 
nature and amount of the teaching material is no longer a 
must. 3) The greatest advantage is probably the fact that 
evaluation is done within a second, which compensates 
to a great extent the time spent for the preparation of the 
test itself. 

The final test in English for the BA students com-
prised of 45 multiple choice grammar exercises that 
should be done within 60 minutes.  The limited time for 
giving an answer is an excellent mechanism for decreas-
ing the possibility for cheating. Nevertheless, about 20% 
of the students stated, when completing the anonymous 
questionnaire for the benefits and drawbacks of the on-

 Table 3. Q4: Do you find it easy to 
 work with the platform?

Answers Statistical indicators

Frequency Percent

No
Yes

28
71

28,3
71,7
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line testing, that they like the possibility for cheating it 
provides. Practically, it was found out that the number 
of those who had used friends’ help is about one third 
of the total number of students. One of the mechanisms 
for coping with this problem is a follow-up oral exami-
nation on the test questions and correction of students’ 
final grade. 

The results from the MA students’ exam turned out 
to be quite different. Their task was to answer 30 ques-
tions within 45 minutes. The questions were of a close 
type and covered the lecture material. In order to tick the 
correct statement the students had to read extensively 
the texts and the materials taught and exercised during 
the English language classes. They shared the limited 
time prevented them from being able to cheat. A proof 
for that is the desire of some of them to have more time 
for additional preparation and new testing dates in order 
to increase their final grades. 

The exercises after each chapter in the web based 
textbook proved to be extremely beneficial, since the 
students become familiar with the requirements of the 
real testing situation.  

CONCLUSION
The fact that the majority of universities all over the 

world take advantage of this hybrid form of education 
proves the usefulness and efficiency of the combina-
tion of the traditional and digital teaching. It leads to an 
abrupt increase in students’ interest and engagement in 
the educational process and consequently to higher re-
sults from their overall work during the academic year. 
This teaching approach could be used both with BA and 
the MA students, being especially useful in the MA pro-
grams because of the possibility it gives toward provid-
ing the extensive studies and distant form of examina-
tion. 
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