
INTRODUCTION
The standards for qualification of those who graduate to become 

Physical Education (P.E.) and Sports teachers includes the sphere 
and extend of the knowledge and skills, professional competencies 
and possibilities for realization which they must have acquired in 
the process of their university education. The educational goals of 
the university program which is to prepare the future P.E. and Sports 
teachers have to do with the training and realization of the students 
as teachers in the different levels of the educational system. The cur-
riculum guaranties that the students are to acquire the essentials of 
the theoretical and practical professional foundation. 

The PE and Sports teachers are the ones responsible for the 
choice of a lesson’s content and the methodological choice for the 
physical exercises in it; they are also responsible for grading stu-
dents’ success and for creating a good psychological climate in the 
educational process. It is their vocation to support children and ado-
lescences in their growth in a particular sports or game activity, to 
stimulate their developing motor skills through games and sports. 

The specifics of the qualification of the P.E. and  Sports teacher 
include the building of personal qualities, emotional stability through 
improving the endurance of emotions and feelings, moral, volitional 
and intellectual elements; solving tasks, resolving conflicts, and situ-
ations. Empathy, as one of these qualities, is an important part of 
expressing sympathy, emotional responsiveness, understanding and 
sharing of feelings (Mileva (Милева), 2012: 187).

The opportunities for realization of future teachers are directly 
related to their professional training. In order to enhance the profes-
sional profile of the modern Physical Education and Sports teacher 
and his / her acquired competences, it is necessary to extend his / her 
knowledge and skills to successfully manage the educational process 
in and out of the school.

The relationships between the teacher and the student are essen-
tial for the full realization of motor training. The advice and guide-
lines provided should be related to the assigned tasks and shouldn’t 
encourage performance mistakes. The task of the teacher becomes 
especially responsible when he/she gives advice for the future pro-
fessional development of the student (Tomov: 2014: 56).

The teacher instill and at the same time educates the pupils. This 
education leads to the development and maintenance of the so-called 
“soft competences” - social, emotional and moral (virtues) (Radev, 

Lekkostup & Alexandrova (Радев, Легкоступ & Александрова), 
2011: 20). These “soft competences” exist in the context of emotion-
al intelligence which expresses the other qualities and competences 
of the teaching profession.

Emotional Intelligence (EQ) is the ability to perceive, evaluate 
and manage one’s own emotions, to distinguish different emotions 
and to name and define them correctly, and to use emotional infor-
mation to guide thinking and behavior (Colman, 2008). 

The formation and development of social skills in future sports 
educators is not included in the curriculum. On one hand, the theo-
retical and practical training of Physical Education and Sports teach-
ers does not regulate the formation of emotional intelligence, on the 
other hand, the educators themselves have to form social skills in 
their students.

METHODS
The social and emotional skills required for a successful profes-

sional realization of Physical Education teachers and sport coaches, 
are subject of interest of this paper. Developing proper social and 
emotional skills, required for quality teaching and work in education 
process are part of the process and a component of emotional intel-
ligence which consists of several concepts. 

The goal of this study is to outline the importance of the formed 
skills for self-control, self-awareness, empathy and motivation, as 
part of the vision of the sports teachers in managing, organizing and 
realizing of the process of education and extra-curricular activities, 
all of this toward making the Physical Education teacher’s profes-
sion peculiar and unique.

RESULTS AND DISCUSSION
The theory of emotional intelligence has been developed by the 

psychologist Daniel Golman. It is based on five determinants: self-
control, self-awareness, motivation, empathy and social skills. The 
five elements (spheres) of competence that determine its integrity 
are:

• self-awareness - awareness of one’s own emotions and the es-
sence of it’s own personality. In order to improve the self-awareness, 
one must recognize the different emotional reactions that makes up 
the individual’s overall emotional state;

• self-control - the ability to manage and control the emotions. 
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People who have mastered this element are more easily adaptable 
and deal effectively with conflicting situations;

• empathy - knowing and determining the emotions of others; the 
ability to understand and feel the feelings of others, to put yourself 
in their “shoes”;

• motivation - striving to achieve one’s goals by managing emo-
tions;

• social skills - the impact on the environment and the attitude 
towards them, the ability to interact with individuals, includes com-
munication skills, listening skills, ways of impact, leadership posi-
tion (Wood & Tolly, 2007: 14).

Motivation means satisfying human desires and needs. Once 
a person feels it is worth to do something because of the pleasure 
he/she recieves, he / she becomes motivated (Maslow &  Rayan 
(Маслоу & Раян), 2001: 45). Motives are the driving system-form-
ing factors of the human activity.

Motivation is an important quality in the teaching profession as 
well. Every educator should be motivated to achieve and continu-
ally set the new goals. It is an important component for both  per-
sonal and professional growth. “A man is born with corresponding 
bodily needs, but without any social motivation and attitude. The 
motives of social behavior emerge and are formed and developed in 
the process of various activities, within the society and education. 
An important role for the conditions of activity and life is played 
by the relationships between the people in the context of social en-
vironment, the processes of learning, education and self-education” 
(Desev (Десев), 2000: 200).

According to Robert Wood and Harry Tolly, “motivation refers 
to the forces that energize and guide our behavior, the forces that 
help us achieve our goals. What we are talking about here is self-
esteem, energy, determination, perseverance, engagement and opti-
mism” (Wood & Tolly, 2007: 89).

Methods used: analysis of literary sources and content analysis.
According to the data from our studies of the components mo-

tivation and empathy of emotional intelligence with students who 
are to become Physical Education teachers (Tomova & Rumenov, 
2017), we have come to the conclusion that the formation of the, 
so-called, soft social skills, have to find their place in higher school 
education. The study uses a standardized test to measure the level 
of the five components of emotional intelligence: self-control, self-
awareness, motivation, empathy, and social skills. The test consists 
of five modules and is made by the authors Robert Wood and Harry 
Tolly (Wood, & Tolly, 2007).

The results show that 71% of the respondents show a high level 
of motivation in the first year of study at university and 65% in the 
fourth (final) year. The factors which determine the motivation for 
certain behavior include self-criticism, self-esteem related to the 
growth as well as the education of the individual. 

The empathy, as a component of emotional intelligence, is par-
ticularly important for the successful realization of future Physical 
Education and Sports teachers.

It develops in the immediate communication and the different 
situations in the educational process.

M. Guttini defines the empathy as an opportunity to co-experi-
ence the emotions of the other, an inseparable part of the emotion 
awareness that forms another pillar of the emotional intelligence. 
Finally, mastering the interpersonal relationships, i.e. the ability to 
maintain good relationships with others, is the last element of the 
notion of emotional intelligence that suggests managing the emo-
tions of others with respect to one’s own motivations and emotions 
(Guttini (Гитуни), 2003: 44).

The data show that in fourth-year, within the students we see an 
increase in the level of empathy from 65.7% to 70.6%, These results 
show that, at the end of their Bachelor’s degree course, with the ex-
perience gained from the internships they have done in real school 
environment (285 academic hours), the ability to co-experience, un-
derstand and put one’s self in other people’s shoes as well the abil-
ity to respond adequately in different situations in the educational 
environment, has been formed in the students (Tomova & Rumenov: 
2017).

CONCLUSION
The qualification characteristics of Physical Education and 

Sports teachers include the formation of professional and personal 
competencies. Sports educators must have experience and compe-
tencies to motivate the students in their personal development, com-
munication skills in the process of pedagogical interaction with the 
students, parents and colleagues and must respect the universal hu-
man values and ethical norms (Tomova (Томова) 201: 87).

In order to develop the emotional intelligence within the stu-
dents, the teacher must develop her/his own EQ through their whole 
life. The components of the EQ: self-control, self-awareness, empa-
thy, motivation and social skills are the basis for human behavior and 
the prerequisites for successful professional development.

The Preschool and School Education Act, is in force in Bulgaria 
since August 2016, which requires certain qualifications of the teach-
ers in order to award them their diploma, which also allows the im-
provement of their social skills as well as enhancing of the other 
elements of EQ within the trainings and other various educational 
forms. 
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